DBS Treasures: Exclusive Travel Privilege — Summer Specials

“Exclusive Travel Privilege — Summer Specials” - General Terms and Conditions

1.

10.
11.

Exclusive Travel Privilege — Summer Special (the “Promotion”) is available to DBS Treasures
customers of DBS Bank (Hong Kong) Limited (the "Bank") who receive the Bank’s marketing
communication for the Promotion (“Customers”).

Unless as otherwise specified below, the Promotion shall run from 25 July 2019 to 30 June 2020
(the “Promotion Period”).

Customers must be a DBS Treasures customer at the time the below offers are given.

All products and services are subject to availability and on a first come first serve basis while
stocks last.

The prices of all products and services published on the related webpage are for reference only.
No notice will be made should there be any changes.

The Bank is not the supplier of the products/services or the description, photos or reference
prices in relation to the products/services published in our website (which are intended to be for
reference only). Any enquiries, claim or complaint in relation to the quality or availability of the
products/services or the accuracy of any of the aforementioned information contained in our
website shall be directed to the relevant supplier. The Bank shall assume no liability in respect
thereof.

The Bank shall not accept any liability for any loss incurred by Customers should the
participating merchants refuse to provide the offers.

The Bank and the respective merchants may change these terms and conditions and/or
modify/terminate the Promotion without prior notice. The Bank’s and the respective merchant’s
decision are final.

If the Customer becomes a non-DBS Treasures customer or if there is abuse/non-compliance by
the Customer during the Promotion Period, the Customer cannot enjoy the Promotion. The
Bank will not credit the reward or where the reward has been credited, the Bank may debit the
value of any reward or other gifts from the Customer's account(s) without prior notice and/or
take action to recover any outstanding amounts.

All offers under the Promotion cannot be exchanged for cash, credit limit or other prizes.

The English version shall prevail if there is any inconsistency between the English and Chinese
versions.



Specific Terms and Conditions

“HKS500 TravellerShield Annual Travel Insurance Discount” Offer Terms & Conditions

12.
13.
14.
15.
16.

17.
18.

19.

20.

21.

22.

The redemption code shall only be used for purchasing TravellerShield Annual Travel Insurance
which is underwritten by Chubb Insurance Hong Kong Limited ("Chubb”) through the Bank.
The redemption code is valid till 31 December 2019.

The redemption code cannot be used in conjunction with any other promotion or discount.
The redemption code of this voucher must be inputted before payment.

The redemption code, once expired, shall forthwith become invalid, and shall not be re-issued
nor extended.

In event of any disputes, the Bank and Chubb shall reserve the right of final decision.
TravellerShield Annual Travel Insurance is underwritten by Chubb. Chubb reserves the right of
final approval. The Bank is an insurance agent authorised by Chubb.

For enquiry, please call DBS Chubb Insurance Service Hotline at (852) 3191 6618. DBS Chubb
Insurance Service Hotline is a dedicated enquiry hotline for DBS customers serviced by Chubb.
In the event of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute
Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between the
Bank and the customer out of the selling process or processing of the related transaction, the
Bank will enter into a Financial Dispute Resolution Scheme process with the customer; however
any disputes over the contractual terms of the product should be resolved directly between
Chubb and the customer.

The Bank will receive commissions and incentives from Chubb as remuneration for marketing
Chubb’s products.

Under the “Insurance Ordinance”(Cap. 41), the Insurance Authority (IA) has started to collect
the levy on insurance premiums from policyholders through insurance companies from 1
January 2018. For more details, please refer to I1A’s official website
https://www.ia.org.hk/en/levy .

TUMI Offers Terms and Conditions

23.

24.

25.

During the Promotion Period, Customers who (1) present their DBS Treasures ATM card at any
TUMI stores; or (2) present the relevant marketing material from the Bank if he/she does not
process a DBS ATM card, shall be eligible for offers set out in clauses 46 and 47 below (“TUMI
Offers”).

Customers upon making a one-off HKS5,000 purchase (full-priced items only) at any TUMI stores
(excluding travel retail, duty free and outlet stores) during the Promotion Period shall be
entitled to free TUMI Exclusives Club Gold Membership for one year.

To maintain the TUMI EXCLUSIVES CLUB GOLD Membership for the second year, DBS Customers
must spend at least HKS8,000 (accumulated from purchases of full-price or discounted items at
Hong Kong TUMI stores except travel retail, duty free and outlet stores) during the first year.


https://www.dbs.com.hk/personal/disclaimer-notice.page?url=https://www.ia.org.hk/en/levy
https://www.dbs.com.hk/personal/disclaimer-notice.page?url=https://www.ia.org.hk/en/levy
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