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2022 DBS Octopus ATM Card Spending Rebate Promotion (this “Promotion”) Terms and Conditions  
 
1. This Promotion is organised by DBS Bank (Hong Kong) Limited (the “Bank”) and only applicable 

to primary cardholders of DBS Octopus ATM Card (the “Cardholders”) issued by the Bank 
(“Designated ATM Card”). 

2. This Promotion shall run from 1 November 2022 to 31 January 2023, both dates inclusive 
(“Promotion Period”). 

3. To be eligible for this Promotion, Cardholders are required to register once successfully by: 
a) entering the Octopus identification number (“Octopus ID”) of the Designated ATM Card; 
b) entering the email address for receiving confirmation email on successful registration; 
c) giving consent to the Bank and Octopus Cards Limited (“OCL”) for the disclosure, collection 

and use of the requisite data for the purpose of this Promotion; and 
d) confirming acceptance of all the terms and conditions listed,  
on the Designated Registration Page (go.dbs.com/hk-atmcashrebate) within the Promotion 
Period (“Registration”).  

4. After completion of the Registration, Cardholders can, for each month starting from the first day 
of the calendar month in which the Registration is completed until the end of the Promotion 
Period, earn 10% cash rebate to be paid by the Bank in the form of Octopus top-up value 
(“Rebate”) on Eligible Payments (as referred in clause 7). 

5. The Rebate is subject to a monthly cap of HK$50, and a total cap of HK$150 throughout the 
Promotion Period. 

6. The Rebate for Eligible Payments will be calculated on a monthly basis (based on the dates on 
which the related transaction dates of the Eligible Payments have been processed, subject to 
clause 7). 

7. Eligible Payments mean payments made with the Octopus function of the Designated ATM Card 
carrying the same Octopus ID registered by the Cardholder under this Promotion for the following 
services (Designated Public Transport Services / Designated Tolled Tunnels / Designated Petrol 
Filling  Stations / Car Parking Services, collectively “Designated Services”): 
Designated Public Transport Services 

Railways Including the MTR lines and services below 
- Airport Express 
- Disneyland Resort Line 
- East Rail Line 
- Island Line 
- Kwun Tong Line 
- Ma On Shan Line 
- South Island Line 
- Tseung Kwan O Line 
- Tsuen Wan Line 
- Tung Chung Line 
- West Rail Line 
- Light Rail 
- Tuen Ma Line 
- Light Rail Shuttle Bus Service 
 

Bus All routes provided by the franchised buses below: 
- Citybus 
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- Kowloon Motor Bus 
- Long Win Bus 
- New World First Bus 

 

Ferry All routes provided by the franchised and licensed ferry 
services below: 
- New World First Ferry 
- The Star Ferry 
- Hong Kong & Kowloon Ferry (including Island Ferry and 

Winnertex Ferry) 

 

Green Minibus All routes of green minibuses 

Tram All routes of electric tram 

Designated Tolled Tunnels 

Tolled Tunnel - Aberdeen Tunnel 
- Cross-Harbour Tunnel 
- Eastern Harbour Crossing  
- Lantau Link (Lantau Toll Plaza/Ma Wan Toll Plaza) 
- Lion Rock Tunnel 
- Shing Man Tunnel 
- Tseung Kwan O Tunnel 
- Tsing Sha Highway (Sha Tin Heights Tunnel/Eagle’s 

Nest Tunnel/Tai Wai Tunnel) 
 

Designated Petrol Filling Stations 

Petrol Filling Stations - Shell  
- Caltex 
- Esso 
- PetroChina  
- Sinopec 

 

Car Parking Services 

All car parking services (on-street parking and off-street parking) 
 

 
Payments for fares that are not Eligible Payments for the purpose of this Promotion include bus 
tickets purchased at Sun Ferry Services Company Limited’s ticketing offices located at Central 
Pier 5 and 6 or 7-Eleven convenience stores, Sun Ferry Monthly Tickets purchased at piers, ferry 
freight fare, all products purchased at MTR Customer Service Centres, MTR Surcharges (including, 
but not limited to, the surcharge for travelling East Rail Line First Class without First Class 
validation on their Octopus and travelling beyond the permitted time), MTR Intercity Through 
Train Ticket, and MTR fare rebate or discounted amount. 
 
Eligible Payments do not include any payment transaction of which the related transaction data 
has not been received or obtained by OCL from the provider of the relevant Designated Services 
at the time when OCL conducts data processing for the purpose of fulfilment under this 
Promotion according to the Octopus IDs and date of Registration of each Cardholder provided by 
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the Bank and any payment transaction that is eventually cancelled. Eligibility of any transaction 
for the purpose of this Promotion shall be solely determined by the Bank based on the records 
of the Bank obtained from OCL. If there is any discrepancy between the record of the Bank 
obtained from OCL and the Cardholders’ record, the record of the Bank obtained from OCL shall 
prevail. 

8. The collection period of the Rebate (“Collection Period”) will be from 15 April 2023 to 14 May 
2023, both dates inclusive.  

9. The Rebates earned by the Cardholders under this Promotion will be made available by way of 
Octopus top-up value for collection by the Cardholders during the Collection Period.  Cardholders 
must follow the steps set out at www.octopus.com.hk/collection_en in order to be able to collect 
the Rebate (the “Collection”). 

10. Each Designated ATM Card can store up to a maximum amount of HK$3,000. If the Designated 
ATM Card has stored up to HK$3,000, Cardholders must spend such amount of stored value in 
the Designated ATM Card that is equivalent to the amount of the Rebate before collecting the 
Rebate within the Collection Period. 

11. The Rebate will be forfeited automatically without notice to Cardholders in the following 
situations: 
a) any Rebate not collected within the Collection Period; or 
b) the suspension or cancellation of the Designated ATM Card for whatever reason(s) during 

the Promotion Period and/or Collection Period. 
12. Each Cardholder can only enjoy this Promotion once. 
13. Only primary account holder is eligible to this Promotion. 
14. Participation in this Promotion is subject to there being no abuse/non-compliance by the 

Cardholders, failing which OCL will not issue notification for the Collection or where the Rebate 
has been credited, the Bank may debit the value of the Rebates from any account under 
Cardholders without notice and/or take such action to recover any outstanding amounts. 

15. The Bank will be solely responsible for determining and verifying the eligibility of Cardholders to 
participate in this Promotion, as well as the transactions and entitlement of Cardholders to any 
and all of the Rebate, based on the Bank’s records and OCL’s records. Under no circumstance 
shall any Cardholder or any other person have any claim or action whatsoever arising out of or in 
relation to this Promotion against the Bank and/or OCL and/or any parties in relation to this 
Promotion. 

16. Personal Information Collection Statement 
For the purpose of this Promotion, (a) the Bank will disclose to OCL the Octopus ID of each 
Cardholder’s Designated ATM Card and date of each Cardholder’s registration for this Promotion, 
and (b) OCL will, upon receipt of the Octopus ID and date of each Cardholder’s registration from 
the Bank, disclose to the Bank eachCardholder’s transaction data relating to the respective 
aggregate amounts of eligible payments in respect of each Cardholder’s Designated ATM Card 
for the duration of each Cardholder’s participation in this Promotion, which will be used by the 
Bank (i) to identify and verify each Cardholder’s eligibility and for fulfilment of the Rebates in 
accordance with the terms and conditions of this Promotion and (ii) to respond to each 
Cardholder’s enquiries, if applicable, in connection with this Promotion. Such data used for the 
said purposes in relation to this Promotion shall be destroyed by 15 November 2023. 
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17. The Bank reserves the sole and absolute rights to (a) revise these terms and conditions, (b) modify, 
cancel, terminate or suspend any part of this Promotion and/or (c) change or substitute the 
Rebate (or any part thereof) under this Promotion at any time without prior notice or reason. 

18. This Promotion and the Rebate under this Promotion are solely offered and provided by the Bank 
at its sole determination, and OCL is not responsible for any and all parts of this Promotion 
whatsoever. For all enquiries, disputes and/or claims relating to or in connection with this 
Promotion, the Cardholders shall contact the Bank directly. 

19. The English version shall prevail if there is any inconsistency between the English and Chinese 
versions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  


