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[ DBS Remittance Q&A Giveaway] Facebook Game Terms and Conditions:

1. [DBS Remittance Q&A Giveaway ] Facebook Game (the “Event”) is operated by DBS Bank (Hong
Kong) Limited (“DBS”) and is available to Facebook users who are Hong Kong residents only (the
“Participant”).

2. The Event shall run from launch until 12:00pm on 6 April 2020 (the “Promotion Period”).

3. A Participant participating in the Event shall be deemed to have read, understood and agreed to be
bound by these terms and conditions.

4. Each Participant may participate in the Event once only. During the Promotion Period, Participants
who like the DBS &£ E$R{T Facebook Page (https://www.facebook.com/dbs.hk) (the “DBS Facebook
Page”), and follow the instructions of the Event to submit comment shall be eligible to take partin a
lucky draw.

5. A total of 50 winners will be drawn by DBS randomly using a computer system (the “Winners”). Each
Winner will be entitled to a HK$50 Supermarket Gift Voucher (the “Prize”). Results of the Winners will
be announced on 17 April 2020 on the DBS Facebook Page (https://www.facebook.com/dbs.hk).

6. Winners must send a Facebook private message to DBS at the DBS Facebook Page
(https://www.facebook.com/messages/t/dbs.hk) before 24 April 2020 (the “Response Cut-off Time”)
and stating that “l am a Winner of the [ DBS Remittance Q&A Giveaway ] Facebook Game”. If a Winner
fails to respond on or before the Response Cut-off Time, he/ she shall be deemed to have given up his/
her entitlement to the Prize. After receiving the above-stated Facebook private message from the
Winners, DBS will reply with a Facebook private message to inform the Winners of the redemption
details of the Prize.

7. Information provided by the Winners to DBS will not be used for any purposes other than in relation
to the Event and will not be transferred to any third party. If any of the information provided to DBS is


https://www.facebook.com/dbs.hk

inaccurate resulting in failure by DBS to contact the Winner for redemption of the Prize, DBS shall not be
liable for any loss and will not reissue the Prize to the Winner.

8. The Prize is not transferrable or redeemable for any other gift. DBS may replace the Prize with
comparable gifts without prior notice.

9. DBS is not the supplier of the Prize. Any enquiry or complaint in relation to the Prize, should be
directed to the relevant supplier. DBS will assume no responsibility/ liability in respect thereof.

10. DBS shall not be liable for any delay, loss of information, mistake or failure caused by any technical
or network error.

11. DBS has the sole discretion in determining the eligibility of any Participant, the winner list, the Prize
and any date and time in relation to the Event.

12. Participants are strictly prohibited from posting any foul language, pornography and violent content
or anything in violation of applicable laws or regulations, on the DBS Facebook Page. For Participants
who are in breach of the above, DBS reserves the right to delete any such posting and disqualify the
Participants’ submissions or Prize and the right to initiate any legal proceedings and/ or actions as
appropriate.

13. Should any Participant be found deliberately withholding information, participating with fake
account(s) or hacking/ reconfiguring any computer system in the participation of the Event, DBS
reserves the right to disqualify the Participant’s submissions or Prize.

14. DBS reserves the right to suspend, modify or terminate the Event and/ or any of these terms and
conditions from time to time without prior notice. In the event of any dispute, DBS’ decision shall be
final and binding on the Participants.

15. In the event of any inconsistency between the Chinese and the English version of these terms and
conditions, the English version shall prevail.

16. In accordance with the Personal Data (Privacy) Ordinance (Chapter 486 of the laws of Hong Kong),
data subjects may make data access or data correction requests or request information regarding
policies and practices and kinds of data held. Such requests should be addressed to:

Data Protection Officer

DBS Bank (Hong Kong) Limited
10/F One Island East

18 Westlands Road

Island East

Hong Kong

Facsimile: 2536 4307



