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Change of Customer’s Personal Data Instruction Form (for individual)
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DBS Bank (Hong Kong) Limited (“the Bank” or “DBS”, which includes its successors and

1.

BAE, EMEREERNZM.

Please complete in BLOCK LETTERS, tick (V) the applicable box
and delete as appropriate and cross out any of the unused
spaces.

. ICFRARTERAR

This form is %({ﬁm%%%% to .
i) ﬁ'cl“'='l'§ll ( 2 KFERRSN) . INTE B RURBERTEIRYE
ANER, FEERRIEA R,
Holders of insurance plans (other than Mortgage Fire
Insurance). Please contact the insurance company directly for
chan e of personal data for insurance plans
ii) &ﬁif%gfznuE'JEEﬂ\MErrEﬁ“/EEE@*AA
c B Gty pa Sl;ﬂE E1Il z*
DBS Private Bank (PB)* / DBS Treasures Private Client
(TPC) customers who do not maintain any retail banking
product. Please contact your Relationship Manager for the
Fersonal data chang e N
. B I EERAANES ] 9I\ ﬂﬂ%ﬁx%%(a)%ﬂl!ﬁl SYSIEE ]
400 sf"’_}?,(b)ﬁ)\ﬁﬁﬁﬁcﬁh\ﬁw HIFIETE .
EXCEPT “Change of Personal Data”, you may return the
completed form (a) by mail to GPO Box 400 or (b) by putting in
the Drop Box at any branch of the Bank.
(htt s://www.dbs.com. hk/lndex/locator age).
Bl B — R U B & 5 [ LIERMEEE,
The change will normally be processed within 5 business days
from receipt of a duly completed Form.
B ae B DA RRE RIRRSRI TRV B RIEER, A MR TIR B AY(E
NG WG RIRR AN AR, ED%-R"J BASRITIVER
B R FE AR a0 AN E R
Before you provide the Bank with your personal details, please
ensure that you have read and understood the Bank's Data
Policy. By providing personal details to the Bank under this form,
you shall be deemed to have accepted the Bank’s Data Policy
and agreed to the use of your personal details as stated therein.
- WE PR E(EA BAA SRS E oA X B R B S E R R A
AEFHIR BRI @%/Eﬁ)/g%liﬂ’]ﬂﬁtjt/- Esﬁ
W, SiSEE(HR/RE)EsxE, ATNREREEEREN
B R E RN AR BER S B RBRES.
If any address/telephone number is changed to an address/a
telephone number in the USA or a country (country/region) or
jurisdiction of tax residency defined in OECD’s automatic
exchange of information, or the nationality (country/region) is
changed to USA, an Internal Revenue Service form or an
Individual Tax Residency Self Certification Form should also be
completed.

P HEEE, ERUARITHERRIT (BE) FRLAHIFHARITREES
FJ7. In Hong Kong, DBS Private Bank is the private banking division of
DBS Bank (Hong Kong) Limited.

ZF&#H# Customer Information

ERET, , BEREERARTEN)

|CIF No. |

"EM*B‘CE#EEE,JLE%E% EEELRAME [V] SERMERAR 7. %E"E‘E@lﬁﬁ#i’z% VEH, B R AT i S Elit

SITRA A Rl iB T PRI ERT, MAAESFFOR
%ﬁhé)ﬁ iS4 BLH
In compliance with the securities trading restrictions in the United
States of America (USA), if a customer changes any address to
an address in the USA, the Bank will no longer be able to offer
any investment services to the customer and all securities
accounts and investment fund accounts will have to be closed.

AR EAEE I ERUAEUNERERY / RER ML, EEHR
BEONEER / RENTEREE. Fit, BRESEFOR /5

HEeREFO (WA) H%é?ﬁifﬁ)\ﬁﬁﬁ*ﬁ%ﬁ#ﬁ:ﬁé%o FiEEZ

HEEEE] EVIE

If any residential address is chan]ged to an address in the

European Economic Area (‘EEA”)/ the United Kingdom (the

“UK”), you will be classified by us as a retail investor in the EEA

/ UK. As such, your securities account and/or investment fund

account, if any, will have to be blocked from performing all

purchase transactions. For details, please refer to point VII

under “Points to Note” section below.

M B, EFIRS, RMFIE, MG, FEMGHME, iR
B, A% BEORE., FW. ZE. EE. EHER . . aF
M. KS, EEW. BAF, RRED, JIXHHE. e B
B, S#fe. . B KW, AEF BERE. HskE. &
‘xR, BT AIHE. B 2020 4 1 B 31 Big, EEAHZECMH
FERER, BERBEHREEGERE PRIPs R (E&F [IEF

H] B VIE) , Eik PRIPHRHINEFERIEXBEREEEEER (AZE
SEHER) . AHER PRIPs RAGFEENEHEE, EHSH

https://www.gov.uk/government/publications/draft-packaged-retail-
and-insurance-based-investment-products-amendment-eu-exit-
regulations-2019/packaged-retail-and-insurance-based-investment-
products-amendment-eu-exit-regulations-2019-explanatory-
information.
European Economic Area includes Austria, Belgium, Bulgaria, Croatia,
Republic of Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Gibraltar’, Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and
Sweden. The UK is no longer an EEA country as of 31 January 2020
but the UK has onshored the PRIIPs Regulation (defined in point VII
under “Points to Note” section) under its domestic regulations, so
principles of PRIIPs Regulation continue to apply after Brexit (until
further update). For more details on application of PRIIPs Regulation
in the UK, see https://www.gov.uk/government/publications/draft-
packaged-retail-and-insurance-based-investment-products-
amendment-eu-exit-regulations-2019/packaged-retail-and-insurance-
based-investment-products-amendment-eu-exit-regulations-2019-
explanatory-information.

T HREEEAMIREUNEERE, (BN RN E RN AERE /
PRIIPs #ifjl. Gibraltar is not an EEA country but implements EEA /
PRIIPs regulation due to some form of special status.

(247552 Must be Completed)

HH
Name (33 English) (*F3Z Chinese)
SRR HRAS EXd=E BRRFAE 35 O 2] £
ID Document No. Effective Date: Immediate From Year & _ Month 5 Day H__ Effective
AppllcableI to customers with only a [ Borrower [ Mortgagor ] Guarantor Mortgage Loan Account No.
mortgage oan account: B ) & =i DERE:
B 13 B IR 2t P LI E S (EEUN RIBA ERA FEFIRIBF O 58S
Bt Change of Address @110
FE 1 BEEEMIARMEAEEM, BSATREGHFFO. BIREHFORERMLAERS ORI
Note: P.O. Box address is not accepted as residential address; plus, not as correspondence address for credit card accounts, revolving loan accounts
and personal loan accounts. . )
2. #8737 | AR R ATE A EE it KB it .
“In-care-of” is not accepted as the residential address and correspondenee address.
3. #ﬁ%%ﬂt%ﬂ}: 1}3275’31‘:7‘ ERITRMMATAEZFO. 21 EUTESHANGEREPORMEFO. MEAHE FO¥AATERHEMRLI, IS
17T
The new correspondence address applies to ALL your sole hame account(s), trust account(s) for beneficiary(ies) below 21 years old and joint
name account(s) maintained with the Bank. If the other joint name account holder(s) would like to change their correspondence
address, please complete separate form.
4 MBHEERANETRERESO, FEERANLARSHRELES.
For mortgage loan account of co-borrowers, ALL borrowers must sign on each of the submitted forms.
0O = & @Esftit {F=Eibht
Residential & Correspondence address Residential address
O ~@sRint LI esEsRitht
Correspondence address Office Address
SRR (2 ErE AL )
Address Details (Must be provided in ENGLISH.)
Flat / Room Floor Block Building Street / Road District / Area Postal Code / Country (Country/Region)
(F X FE (TR R ATEE LR H X FE A B R ST S 1 HEfE] o )
BZR (B /= 15) E i KE B % E  HERDS
ERSFIT(EBARLA
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https://www.dbs.com.hk/index/locator.page

E it Change of Address @1

~ O wmEERFOSAE A DRER b, EER:

Please specify any particular account(s) to be excluded from this correspondence address change

O R+ EREREEHERAERFD - Bt A& B UMNIRE

Credit card, revolving loan and personal loan accounts - Reason for changing to an address outside Hong Kong
FER A 5582 Complete below if you have joint name account(s) with the Bank:

Bt 8% | :
Joint name “Either-to-sign” (P Account Name: :
144 44 2%

n B2 [ EEE (F%& Account Name: )

Joint name “Joint-to-sign”

B B4R E R Change of Contact Information -V

0 B4R EAASR S (0BG BEE M, BRI S E 5 B2 130) A7 5 R At = A 2B o |
Contact Phone Numbers  [For overseas phone number, please add country (country/region) code and area code (if any) in front of the number.]
MR ERITIR BAC SR Y B RASR RS XA it
Delete existing phone no. in the Amend“To Ad:
Bank’s record*

{E£EEE Home Tel. ( ) ( ) ( )

RENERE ( ) ( ) )

Mobile Phone** [J  EU Receive OTP**

WEREEEE Office Tel. | ( ) ( ) ( )

EEER Fax No. ( ) ( ) ( )

*¥%& Note:

BIREGHERF/EAFR L HRREHERFIEIRITERERS/ER XS RRLWEN/BH, BEREERTENRENEERN. &
MR BREN AT ISE, THELEKARXZEN/BMS [ —RERAEE | UEITRS, BEREERITECHNRENEARE.
To safeguard your account/credit card security & receive prompt account/credit card transactions and security SMS / notifications from
the Bank, keeping your mobile number up-to-date with the Bank is recommended. After deleting your existing mobile number, you
will NOT be able to receive SMS / notifications for related transactions, or perform online transactions that require One Time Password
(OTP) authentication until your new mobile number is registered with the Bank.

O #FHEEkitbht
New Email
Address**

1. B RERTE B ARRENE SRS BN ESGEM/ B, BIEETRNRER Banking A LEBEMRERFXSGH [—RERBE] . #5E

HEPFERIRN. EFAERETFIEM.
You must use your own exclusive mobile number or email address to receive SMS / notifications, including but not limited to the One Time Password
(OTP) for DBS iBanking and credit card transactions, Securities Order Confirmation Alert, eStatement and eAdvice.

2. PR ARRENERRSRIS o BES LS BV Z AT B Fe A SR T A /R BUAR AR/ (B AN RO R BN E FE SR RS sk B ER bt .
The provided mobile number or email address will supersede any mobile number or email address previously registered with the Bank for receiving
SMS / notifications.

3. MR ARREN BRSNS RS B B o (EESRPHERB <, SEEHMZARBEE-IIRGERIIEE RIBITIRS . EFREERR
WSSk BERMUL A 201%, BRIEREMEHRER.
If your existing mobile number or email address are registered for FPS Addressing Service, please unregister via Transfers > Transfer Settings
before you update them. You can register with the new mobile number or email address once they become effective.

BN % E R Change of Employment Details

[ B{& Self-employed [1 2B31{& Permanent Employed—Full Time [] B3 {& Permanent Employed—Part Time Bank Use Only (codes)
O Bk Retired Ll £B&#%1E8 Contract—Full Time ] #kE& %98 Contract—Part Time
[0 3E7EE Not Currently Employed ] Hfh Others

Bi% Occupation: [ IEZER Housewife ] 24 Student [ Hfth Others

{EE=2%8 Name of Employer®:
¥ Nature of Business:

BEL Position:
C MEHAEMREFO/MEERFO/ERFMARITFO/EREEVMAZTFFOMELR (FERAERN) FENFMEESEMEE, IFEREE
WERREA FTAEZRIRERS.
If you maintain any Investment Account / Wealth Management Account (WMA) / DBS PB account / DBS TPC account and your employer is a licensed
corporation or registered institution as defined under the Securities and Futures Ordinance, a consent letter from your employer is required before you
can continue to enjoy our investment services.

(BEIGHEFAIEL R S EHEEX AR SRR THE, )

(Submit in-person with the original identification document and/or relevant legal documents.)

E¥{EAES Change of Personal Data

O ERAAEES
Change my name to
[0 EXAASBEACHER. KSR FHAR @A)
Change my identification document type and no. to Expiry date (if applicable)
O EXAAEE @REE)SE
Change my nationality (country/region), etc to
] B HEHMEAER (FERERR)

Change other personal data (pls specify):

BEEAN/BOEAERENESHEENRELD Acknowledgement of Use of My/Our Personal Data in Direct Marketing

AA/BPERE, SRITREAA/BRIINEABTNARESEER, HeRAESEAN/BIINEE. AA/ZRMIEHET RN EHEREMRLERELEE, &
N/ BPIRERAN/ BB ERIERERTE, MABTSRENEHENFGERNNTREZEERIENUER. AA/ZMEE, R/ EAIRESREGH

BE, RAA/BFIFREREZIER EHEERREZERIT, BRAMLMEMER.

I/We understand that the Bank intends to use my/our personal data in direct marketing and cannot do so without my/our consent. I/We have previously
selected whether or not to receive direct marketing contact or information and I/we confirm that there is no change to my/our existing choice and all
information provided in this instruction form shall be used in accordance with such choice. I/We understand that if I/we wish to change my/our existing
choice, I/'we may do so at any time and without charge by completing an opt-out form and returning it to the Bank.

ERBITEBBRRA
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& Signature ™
ARSI REEY . EREEEMREAFREN, TEEZRITHIER ERRANFARA EEER.

Please confirm that your instructions have been clearly, accurately and completely set out in this form before signing it, and complete and agree
to be bound by the applicable terms and conditions of the Bank.

BRRE LU EIEGE [ B &S

Applicable to customers selected Joint name ‘joint-to-sign” in Change of Address

section
% Z A2 Name of Signatory: Bf& % E A#RZ Name of “Joint-to-sign” Signatory:
HER Date: HEf Date:
> BB FRITHIZ Z# . Please use the signature as filed with the Bank.

- E“Zﬁﬂﬁffﬁ (B | &, BREIALFHERE—F#%%EZ. Forjoint account(s) requiring joint-to-sign, ALL concerned parties must sign on the same form.
& BFEREES PO EEALELE2%2Z, For mortgage loan account of co-borrowers, ALL borrowers must sign.

(O —&AE, BRETHAEFOEEMEF OGS AHEERSTHbt. SRRAERhItMFORSERRINAREE.

Generally, you will receive a consolidated statement sent to the new address for ALL of your account(s) (including joint account(s) ). For the
particular account(s) excluded from this change, a standalone statement will be issued.

(I HEZHBFOBRMZENE—WEA, EEEEWEAAEEGHMHE PFOFEALR.
For joint name account, if you are the only recipient of the standalone statement, you agree to share it with other joint account holder(s) upon
receipt of the statement.

() EERRBFEMEEEFO/ERBARITFO/EREBMAZTFFONEF: | EEEFPO/ERFMASRITFO/EREEMANEFF
O4r& BAERFE b, BtFFOERER—FaMmEEMFO? ﬁﬁ@ﬁ?‘ %AFJ BN,
Only Applicable to customer with Wealth Management Account (WMA) / DBS Private Bank (PB)* Account / DBS Treasures Private
Client (TPC) Account: Your WMA / DBS PB / DBS TPC consolidated statement containing information of your WMA / DBS PB account /
DBS TPC account and all your other accounts in the same account name as WMA / DBS PB account / DBS TPC account will be sent to you
at the new address.

FEEE, ERBARITHERRIT (BE) FRAIRIFARITIRTEHEF T
In Hong Kong, DBS Private Bank is the private banking division of DBS Bank (Hong Kong) Limited.

(V) EERMILSMIER, AA/BRFPIPAAU EEERREAERITRLMAEFOERETRRER. €%, KEFOD. ERFRAE
7)o
For changes other than correspondence address, I/we understand that the above changes apply to ALL my/our accounts maintained with
the Bank (including but not limited to deposits, loans, Investment Accounts, credit card and safe deposit box).

(V) BEHEIMESERIMURENEERFASE, ZRBHERR GRS IFRWEIEEN. S, SHRFBHERFREEWMER. RIT
NE R AT RARFS SR sk E b B R MR FTUBR R B
If you are abroad or using an overseas mobile service network, the service provider may not allow you to receive international SMS. In
addition, service charges may be levied by your service provider. The Bank will not be liable to any charges requested by the service provider
of the mobile number or any other related parties.

(V) T—REREE ] AEX RN ATREE E 5 LR RN E R SR S A RS R i s H AR B R AR B ICM AR RITH BN
Jﬁﬁkﬂﬁi%qﬂl&ﬁ\ RS EER M REEMELE.
Dellvery of the SMS-based OTP may be subject to delayed transmission due to network traffic of the service provider of the mobile number
specified above or any other related parties. The Bank will not be liable for any interruption, delays or unavailability due to any failure of the
telecommunication network.

(VI {EEithit ERaBUNAERY / KEL: RTERREREERESRBEEENCM (KIDS) RIFRA (EXERFIE 1286/2014 3§,
LiEHESR TPRIPs £16] 1 ) B/ 2018 F 1 B 1 &Y. PRIPs A EERRITHRSEELSEREBNSER / RENFTEKREE (FmE
EER/EE)) RUFEEEEEREME PRIPs RHEBHEENER. ERFRITEFOEEHEFTALRBNKEE / REERNMBEFR
RTEREE. CEE: HNEREFPO, ERFITRASABRNEER / REERIMBEZEARATEREE) . BFEFOR/ZEER
BEFO (A , BEEENMBREBREEMR. B PRIPs REIMNFHAEN, FHEARITHES: htps//mww.dos.com.hk. INEEH, F
B R P
For change of reS|dentiaI address to an address in the EEA™ / UK: New regulation on key information documents (KIDS) for packaged retail
and insurance-based investment products (Regulation (EU) No. 1286/2014, commonly referred to as the PRIIPs Regulation, came into
effect on 1 January 2018. The PRIIPs Regulation impacts DBS’ ability to continue to offer to retail investors, who are residents (regardless
of nationality (country/region)) in the EEA / UK, structured notes and other products that fall within the scope of the PRIIPs Regulation. DBS
treats all our clients whose beneficial owners are residents in the EEA / UK as retail investors by default. (Note: For trust accounts, DBS
treats all EEA / UK resident settlors as retail investors). Securities account and/or investment fund account, if any, will therefore be blocked
from performing all purchase transactions. For more information on the PRIIPs Regulation, please visit the DBS website at
https://www.dbs.com.hk. Please contact your Relationship Manager for enquiries.

FOR BANK USE ONLY

Attended by Initial the action(s) taken: Check if OTP Verified: Approved by
> Any proof document required OYes O No
@ > Any US/CRS indicia
Call back:
IRS form / Self Cert:
OYes O No tyes U No
Proof doc copy: Staff name & initial:

OYes O No

O Joint name applies at the same time:
All related CIF No.

Ext. no., date & time:

Face-to-face:
(Name & date if different from OYes O No 1IP&20POS/OF
(Name, Signature & Date) | attending staff.) IAH Checked (0 Y / O NA IAH Checked OJ Y / O NA (Name, Signature & Date)
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