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DBS Treasures Counter Service Booking — Frequently Asked Questions
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1. What are the operating hours of DBS Treasures Counter Service Booking hotline?
You can make a booking during our branch business hours, ie. Mon - Fri: 9:00 AM to 5:00 PM and Sat: 9:00 AM to 1:00 PM (except Public Holidays).
Remark: For the latest branch business hours, please visit our website.
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2. What is the earliest advance booking?
The earliest booking time is subject to availability. Please call the DBS Treasures Counter Service Booking hotline during business hours for
assistance.
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3. How can | check the available booking time slots?
You can call the booking hotlines of the respective branches to check.
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4. How many days in advance can | book?
You can book counter services up to a week in advance.
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5. Are there any requirements for making a booking?
All DBS Treasures customers are welcome to book counter services in the nine selected branches, including six DBS Treasures Centres.
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What information do | need to provide for making a booking?
Please provide your registered phone number in DBS / account number to make a booking.
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If | want to change/ cancel the booking, what should | do?
Please call the booking hotline of the chosen branch at your earliest convenience. Change of booking time is subject to availability.
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What if | am late for the booking? Will my booking be cancelled?
If you are more than 10 minutes late, the booking will be cancelled. You are still welcome to get a walk-in ticket.
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What should I do if a Tropical Cyclone Warning Signal No. 8 (or higher) or a Black Rainstorm Warning Signal is hoisted on the booking date?
The booking will be cancelled. Please make another booking on next business day.
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10.

Will the Bank keep my phone number for direct marketing use?
No. The phone number is used for counter service booking only.
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